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What is project
aiming to achieve
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The project will have the following results:

Establishnment of ICT Competence Network
involving four higher education institutions
(HEIs) of the University of Zagreb with the
know-how and capacity to assist in the
design of solutions to improve the
communication possibilities of persons

with complex communication needs (CCN);

Improved learning and employment
potential of persons with CCN;

Better ICT services for persons with CCN in
Croatia, resulting in their improved social in-
clusion (e-Inclusion);

Reduced time and effort of people involved in
preparing communication/learning material
for people with CCN
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The project is aimed at the high value-added sec-

tor of Information and Communication Technology
(ICT) with the focus on transferring the know-how on
development of ICT-based alternative and augmenta-
tive communication (AAC) targeted for persons with
complex communication needs.
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Persons with CCN are individuals who are unable

to use speech as their primary method of commu-
nication. While reasons for CCN differ widely, such
as due to physical and/or intellectual impairment,
Down Syndrome, or Autistic Spectrum Disease, AAC
methods based on the use of graphic and textual
symbols (rather than written words alone) to rep-
resent certain objects, actions, or concepts, have
been proven as highly beneficial (and in certain
cases critical) for improving speech, literacy, learn-
ing, employment, and quality of life for persons with
CCN.

In the context of the project, ICT-based AAC ser-
vices refer to services utilizing specific know-how
on symbol-based human-to-human and human-
to-machine communication in a computer and
networking environment. Examples of ICT-based
AAC services include means for communication
(constructing sentences/phrases, sending e-mails,
surfing the web, participating in social networks),
learning and entertainment.
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Build technology transfer and commerciali-
zation capacities of a consortium consisting
of four higher education institutions (HEIs)
of the University of Zagreb;

Facilitate creation of innovative services
for persons with complex communica-
tion needs (CCN), based upon transferring
consortium’s knowledge on alternative and
augmentative communication (AAC) and
Information and Communication Technol-
ogy (ICT) solutions development to Croa-
tian small and medium enterprises (SMEs);

Achieve impact on national economy by
creating potential new jobs in SMEs; by
improving the social inclusion of persons
with CCN; and by improving the efficiency
of time and effort spent by caretakers and
professionals involved in continuous care
of such persons.

www.ict-aac.hr



